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A guide to establishing a business in Fiji

Once you have decided to start a business in Fiji there are a number of legal matters you should 
consider before you start operations here. 

In particular:

Foreign Investment Registration 
Under Fiji law, all business activities are classified as one of the following:
• Reserved Activities - No foreign ownership is permitted in any entity that carries on any re-

served activities; these are reserved for Fiji citizens and Fiji citizen owned companies.
• Restricted Activities - Foreign ownership is permitted, subject to conditions that are imposed 

by the legislation; typically the conditions require either a minimum percentage of Fiji citizen 
equity or a minimum level of investment before the foreign ownership is permitted.

• Open Activities - 100% foreign ownership is permitted without conditions as to Fiji equity or 
minimum levels of investment.

If any foreign person or company is to own any percentage of the proposed Fiji business, a Foreign 
Investment Registration Certificate must be obtained before the business can start to operate. 

Exchange Control
The Reserve Bank of Fiji must give approval before any non-resident of Fiji may acquire any 
shares in any Fiji company. This applies both to transfers of existing shares and to allotments of 
new shares.

The Reserve Bank also has rules about domestic borrowings by non-residents and companies.

Taxation
Fiji has a taxation regime that involves both direct and indirect taxes, of individuals and busi-
nesses, as well as some unique features of its own.

To help you get started, we recommend that you follow the following 11 steps:

Step 1	 Determine Business Structure
You should seek legal advice about how the foreign investment and exchange control rules 
might apply to you and also seek taxation advice for your business, before you select the busi-
ness structure you want to use.

Step 2	 Establishment Company Name
Once you select the business structure you will adopt, you must decide what name you want to 
use for the business. You may decide that you want to have different names for the name of the 
company and the business name you will trade under.

Conduct a search of the Companies, Business Names and Trade Marks Register to ensure that 
your desired name(s) do not conflict with an existing name. If there is no conflict, submit a for-
mal application to the Registrar of Companies seeking a reservation of your proposed company 
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name. If you plan to use a separate business name to trade under, you can only apply for that 
name after you commence business.

Your lawyer or accountant will usually check the names for you and an answer is usually received 
within one to two weeks.

Step 3	 Foreign Investment Registration Certificate
You must obtain a Foreign Investment Registration Certificate from the Fiji Islands Trade and 
Investment Board (FTIB) before you can carry on any business in Fiji. This is to allow you, the 
investor, to register your business with the Registrar of Companies, Reserve Bank of Fiji for the 
issuance of shares, the Fiji Islands Revenue Authority for VAT and Income Tax, and the Immigra-
tion Department for work permits. 

Depending on the nature of your business you may be required to obtain permits or licenses, 
for example a fishing or saw milling license. The licensing agencies will need to cite the Foreign 
Investment Registration Certificate (FIRC) before they can begin to process your application.

You should apply for a FIRC as soon as you have decided what business structure and what 
company name you want to adopt. Application forms can be found at www.ftib.org.fj, the FTIB’s 
offices or from any lawyer or accountant. Note, FTIB will only accept original signed copies (not 
faxed or emailed copies), along with the FJD application fee. Check with FTIB for the fee.

FTIB will usually notify you of the outcome within five working days. 

Step 4	 Register the Company 
To ensure your company is incorporated with the name you reserved at Step 2, the incorporation 
documents should be lodged with the Registrar within 30 days of the reservation confirmation 
being received. That can usually be extended to 60 days for people based overseas.

Your accountant or lawyer will prepare the required incorporation documents once you give 
them all the information they will need and they will then lodge them with the Registrar of 
Companies. This can take some time but usually between two and three weeks.
 
Step 5	 Exchange Control Approval
If you are using a Fiji incorporated company, you must obtain approval from the Reserve Bank of 
Fiji (RBF) before you acquire any shares in that company. The forms are available from the RBF’s 
website www.rbf.gov.fj or from lawyers and accountants in Fiji. You may want to ask your lawyer 
or accountant to assist with this.

If you are using some other business structure, perhaps a partnership, joint venture or operating 
in Fiji as a foreign company, you should seek professional advice as the RBF requirements do vary 
in those cases. The RBF promise they will deal with applications within ten business days, but 
that can vary.

Step 6	 Register for Income Tax and VAT
Any new business must register for both income tax and VAT with the Fiji Islands Revenue and 
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Customs Authority (FIRCA). 

This can be done in person or if you are planning to use an accountant as a tax agent or adviser, 
you may prefer to ask them to do this for you. Approximate time to complete, five to ten work-
ing days.

Step 7	 Obtain Non-Resident Work Permits from the Dept of Immigration
Non-residents looking to work in Fiji must obtain a work permit from the Department of Im-
migration in order to work in Fiji. This can be quite a lengthy process and should be addressed as 
soon as possible. 

It can be done personally or you may want to ask your lawyer or accountant to do this for you.

Step 8	 Register with Training & Productivity Authority
Businesses must pay a statutory training levy of 1% of payroll, payable to the Training and   Pro-
ductivity Authority  (TPAF). Tax rebates are available for approved training courses. 

If you employ more than 20 people you must register the business with the Ministry of Labour, 
providing them a copy of your OH&S policy, pay an annual OH&S levy ($50 admin fee plus $2 
per employee) plus establish an OH&S committee (min 6 employees). Those employing less 
than 20 are only required to formulate an OH&S policy.

Approximate time to complete, two to three working days.

Step 9	 Obtain Business Licenses
A business license from the relevant local, town or city council licensing agency must be        ob-
tained for each place of business where you plan to operate from. 

Approximate time to complete, five to ten working days.

Step 10 Register with the Fiji National Provident Fund
Every employer is required by law to register his company with the Fiji National Provident Fund. 
Employers are also required to register their employees (if they are not already members) within 
one month of the commencement of employment. 

Approximate time to complete, five to ten working days.

Step 11  Open Domestic Bank Accounts within Fiji
Once you have registered your company in Fiji you will be able to open company bank accounts. 
With over 106 years of banking experience in Fiji, Westpac can eliminate the headaches and de-
lays associated with opening up Personal, Sole Proprietor and Company bank accounts. 

Approximate time to complete, between one to three working days.





Any individual seeking to open a new bank account and/or new signatory on an existing bank 
account must personally produce documentation that satisfies the 100-point personal identifi-
cation check. Listed below are the various forms of identification that you can present along with 
the associated points score that it contributes to the 100-point requirement.

Group Type of Document Points

1 Existing Westpac customer that is well and favourably known to the bank. The bank 
can use previously collected 100-point check & specimen signature details. Existing 
customer who has held an active Westpac account for more than 2 years.

100

2 Passport / Citizenship Certificate / Birth Certificate – any one document 70

3 A written reference bearing the signature of the customer from:Another financial body 
e.g. Bank, Credit UnionAn acceptable referee, as listed below, who must certify that they 
have known the customer for at least 12 months: 
· A Member of Institute of Chartered Accountants 
· A Member of Parliament, Minister of Religion or Judge, 
· A Registered Dentist, Medical Practitioner or Pharmacist
Owner, landlord or managing agent of rented premises in which the customer currently lives or 
carries on businessKnown to Branch Management.

40

4 License issued under law:  Driving License/Identification card issued:  FNPF / NPF / 
Superannuation card/Current student card from technical or further education institute/ 
Certificate of Registration to education body e.g. School or University/Pensioner’s card/ 
Marriage Certificate

40

5 Mortgage or other security document over customer’s property: 
Held by Westpac, or held by another financial body.

40

6 Letter from current employer (verify by telephone if applicable)
Land Titles Office records

35

7 A Westpac produced Certificate of Identification confirming identity and signature of the 
customer signed by:
·  Commissioner of Oaths / Justice of peace / Registered lawyer
· Magistrate - local courts / OIC local Police station
· Principal of a education body where customer is currently enrolled
Current credit or ATM card - Other financial institution
Store card (1 only)
Current account statement - Other financial institution

25

8 Records of public utility - a bill or account statement that is no more than 2 months old. 
For example, water, electricity, telephone & electoral roll.
Current public telephone record and telephone contact with the customer on that 
telephone service (verify name, address & telephone number of customer)
A written reference by an existing customer for whom a 100-point identification check-
list is held.

25

9 Records of an educational institution attended by customer in the last 10 years.
Records of a professional or trade association where customer is a current member

25

100-Point Identification Checklist



Establishing Bank Accounts Outside of Fiji

Are you looking to establish business operations overseas? Are you looking at working or 
studying abroad? Westpac Banking Corporation is a represented throughout Australasia, Asia 
and the Pacific. We have a strong physical presence across the region; Westpac is represented 
in Australia, New Zealand, Fiji, Tonga, Samoa, Cook Islands, Solomon Islands, Vanuatu, Papua 
New Guinea, Hong Kong and Singapore. In addition we have representative offices in China 
and Indonesia. Talk to us about how we are can assist you with banking requirements in each of 
these locations.  

How do I open a new bank account in Australia, New Zealand, Asia or in the Pacific?
Westpac’s Migrant Banking Team simplifies the process of opening a new bank account in 
Australia, New Zealand, Asia (Singapore, Hong Kong,) and other Pacific Island Nations (Tonga, 
Samoa, Cook Islands, Solomon Islands, Vanuatu and Papua New Guinea).

Please select the migrant banking team that relates to the location where you require bank ac-
counts / banking services to be established. 

Australia				    New Zealand
Westpac Migrant Banking – Australia	 Westpac Migrant Banking - New Zealand
Level 31, Westpac Place 			   Level 1, 318 Lambton Quay, Wellington
275 Kent St				    New Zealand
Sydney NSW 2000			   Phone:  	 +64 4 498 1185
Australia				    Fax:      	 +64 4 498 1350
Phone:   +61 2 8254 1546			   Email:	 migrantbanking@westpac.co.nz
Email:   	  migrantbank@westpac.com.au	 Website: www.westpac.co.nz
Website:	 www.westpac.com.au 

Pacific Island Nations			   Asia	 			 
Westpac Migrant Banking - Pacific 		  Westpac Migrant Banking - Asia 		
Level 2, Westpac House 			   Level 19, 77 Robinson Road		
73 Gordon Street 			   Singapore 068896			 
Suva, Fiji Islands 				    Phone:  	 +852 2842 9888 			
Phone:   +679 132 032			   Email:   	 migrantasia@westpac.com.au 	
Fax:       +679 330 0718
Email:   	 westpacfiji@westpac.com.au
Website: www.westpac.com.fj



Westpac Fiji’s Business Banking Products

Westpac Fiji offers a full range of business banking products and services, including:

•	 Business Relationship Management

•	 Money Market and Cash Management
	 •	 Commercial Lending (Debt) Facilities
	 •	 Investment (Deposit) and Cash Management Products
	 •	 Investment (Deposits and Government Securities) 
	 •	 Cash Management (Cheque Accounts)
	 •	 Foreign Currency Accounts
	 •	 Sweeping Facilities

•	 Foreign Exchange and International Payment Services
	 •	 Same Day International Payments
	 •	 Forward Exchange Contracts (FEC’s)
	 •	 Bank Cheques and Foreign Currency Drafts
	 •	 Travelers Cheques
	 •	 Foreign Currency Notes

•	 Treasury Risk Management Advisory Services
	 •	 Development of Treasury Risk Management Policies
	 •	 Financial Markets and Economics Update
	 •	 One-on-One Hedging Advice and Solutions

•	 Trade Finance 
	 •	 Foreign Currency Overdraft Facilities
	 •	 Irrevocable Documentary Credit
	 •	 Export Lodgement
	 •	 Exports Letter of Credits
	 •	 Inward Foreign Collection
	 •	 Pre/Post Shipment Finance
	 •	 Standby Letter of Credits
	 •	 Bill of Lading Guarantees

•	 e-Banking & e-Commerce Solutions
	 •	 Internet Banking
	 •	 Payroll Services 
	 •	 Merchant Services
	 •	 Internet Payment Gateway Service
	 •	 Telephone Banking
•	 Corporate Credit Cards

•	 Leasing

•	 Insurance Premium Funding 

•	 Insurance Services 

•	 Employee Benefits - Corporate Employee Transaction Accounts (CETA)

For further information on our product suite in Fiji go to www.westpac.com.fj. 



Checklist

Step Description Tick when 
completed

1 Determine Business Structure
Ensure Legal Advice is sought

2 Establish Company Name
Conduct a search of the Companies, Business 
Names and Trade Marks register

3 Obtain Foreign Investment Registration 
Certificate from the Fiji Islands Trade and 
Investment Board

4 Register the Company

5 Obtain Exchange Control Approval from the 
Reserve Bank of Fiji

6 Register for Income Tax & VAT with Fiji 
Islands Revenue & Customers Authority

7 Obtain Non-Resident Work Permits from 
the Dept of Immigration (if applicable)

8 Register with the Training & Productivity 
Authority

9 Obtain Business Licenses from relevant 
town or city council

10 Register with the Fiji National Provident 
Fund
Register employees (if they are not already members)

11 Open a Domestic Bank Account



Fiji American Chamber of Commerce 
Level 4, FNPF Place
343 Victoria Parade, Suva, Fiji
Ph   +679 330 5510
Fax +679 330 5510
www.fijiamcham.com

Australian Trade Commission 
Australian High Commission
37 Princes Road
Tamavua, Suva, Fiji
Ph   +679 338 2825
Fax +679 338 2805
www.austrade.gov.au 

Fiji-Australia Business Council
6th Floor, Civic Tower,
Victoria Parade, Suva, Fiji 
Ph   +679 331 5988 
Fax +679 3301 783

Fiji Chamber Of Commerce & Industry
24 Edinburgh Drive, Suva, Fiji
Ph +679 338 5788

Fiji Islands Trade & Investment Bureau
6th Floor Civic Tower
Victoria Parade
PO Box 2303 Govt. Building, Suva, Fiji
Ph   +679 331 5988
Fax +679 330 1783
www.ftib.org.fj

Fiji-New Zealand Business Council
6th Floor, Civic Tower Victoria Parade, Suva, 
Fiji
Ph   +679 331 5988
Fax +679 3301 783
www.fijinz.biz

G. Lal & Co. 
Level 10, FNPF Place
343-359 Victoria Parade, Suva, Fiji
Ph   +679 331 4300
Fax +679 3301 841	

KPMG
Level 10, Suva Central
Renwick Road, Suva, Fiji
Ph   +679 330 1155
Fax +679 330 1312

Munro Leys, 
Lawyers & Notaries Public
Pacific House, Butt Street
GPO Box 149, Suva, Fiji
Ph   +679 331 4188
Fax +679 330 2672
www.munroleyslaw.com

New Zealand Trade & Enterprise
New Zealand High Commission
Level T 10, Reserve Bank Building
Pratt Street, Suva, Fiji
Ph   +679 3311536
Fax +679 3305 675
www.nzte.govt.nz 

PricewaterhouseCoopers
Level 8, Civic Tower
262 Victoria Parade, Suva, Fiji
Ph   +679 331 3955
Fax +679 330 0947 / 330 0981  

Reserve Bank of Fiji
Pratt Street, Suva, Fiji
Ph   +679 331 3611
Fax +679 330 1688
www.rbf.gov.fj 

Suva Chamber Of Commerce & Industry
Thomson St, Suva, Fiji
Ph +679 331 4044

Westpac Banking Corporation
73 Gordon Street, Suva, Fiji
Ph +679 3300666
Email: westpacfiji@westpac.com.au

Useful Links & Contacts



Things you should know: This information is current as at September 13, 2007.  This information has 
been prepared without taking into account your objectives, financial situation or needs. Because of 
this, you should, before acting on this information, consider its appropriateness, having regard to your 
objectives, financial situation and needs. Westpac Fiji is the issuer of the products referred to in this 
brochure. 

Westpac Banking Corporation ABN 33 007 457 141. Incorporated in Australia. The liability of its members 
is limited. 

Information collated with the assistance and 
support of the following organisations:

 

 

For more information on Westpac’s products or services please contact 
the Bank’s Business & Corporate Banking on:
Level 2 Westpac House, 73 Gordon Street, P O Box 238, Suva
Ph: 3217213  Fx: 3217322 Em: westpacfiji@westpac.com.au
Website: www.westpac.com.au


